Impartiality, confidentiality and Non-Outsourcing declaration

We, Al Jeon Foundation, declare that we as top management will guide the organization to
maintain our position as an independent third party in all areas of our management system, and
guarantee the commitment to the following:

Impartiality and avoid conflict of interest,

Competent personnel {Internal and external),

Responsibility and responsive to the needs and interests of clients,
Openness,

Confidentiality,

Responsiveness to complaints and appeals,

Risk-based approach.
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Al Jeon Foundation ensure that we will not be involved with any parties that violate the conflict of
interest and impartiality and we ensure the delivery of our services without any external influence
(commercial or financial).

Therefore, we ensure that our employees and all external personnel will act in an ethical, impartial
and confidential and professional manner for the interest of our business.

In order to safeguard our professional reputation, we are committed to work in openness manner
and be responsive to the needs of our clients, and take seriously any complaints or appeal and
investigate promptly and fairly to resolve.

It is essential that Al Jeon Foundation's decisions are based on objective evidence built on risk-
based approach, and that decisions are not influenced by other interests or by other parties. All
Decisions taken by Impartiality Committee are subject to our committment.

Al Jeon Foundation is committed that we will not subcontract to another organization to provide
part of the certification activities on behalf of Al Jeon Foundation or outsource any information
about decisions for granting, refusing, maintaining of certification, expanding or reducing the
scope of certification, renewing, suspending or restoring, or withdrawing of certification of our

clients. /7
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